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«O6 yTBEpXKAEHMIA
a[AMUHUCTPATUBHBIX perfiaMeHTos MBYK M

AIOMUHVCTPATMBHbIV pernameHT
NpeAoCcTaB/IEHNS MyHULMNAIbHON YCyru LLI
«lNoka3 KNHO(MIbMOB»

Pasnen |. O6LLMe NONOXKeEHUSI.
1 TpeameT perynvMpoBaHnst agMUHUCTPATMBHOIO pernameHTa

1.1. AAMUHUCTPATMBHBIV perfiaMeHT Nno NpeAocTaBeHNI0 MyHULMMNANLHON YCy Ty

«oKa3 KMHOW/IbMOB»  (danee -  ALMWHUCTPATMBHBIA  pernameHT, MyHUUMManbHas —ycnyra
COOTBETCTBEHHO) pa3paboTaH B LeNAX AOCTYMHOCTU U NOBbILLEHNA KayecTBa OKa3aHWs MyHULMNaIbHO-
ycnyru, onpefenser NopsfokK 1 CTaHAapT OKasaHus yciyru, nopsfoK B3auMOAENCTBUS [AOMKHOCTHBIX
ML, NPX OCYLLIECTB/IEHUW MOTHOMOYMIA NpY OpraHn3aLyn nokasa rpaxgaHaMm CrekTak/en, co3gaHus
KOMMOPTHBIX YCNOBUIA N8 MoTpebuteneid MyHUUMNANbHOW YCnyru, U ONpegenser CpoKu .M
Moc/efoBaTe/lbHOCTb AeCTBUIA (a4MUHUCTPATUBHBIX NPOoLeLyp) NpY NPeLoCTaB/ieHU MyHULMMANIbHOM
YCNyru B MYHULMMNANbHOM  GHOMKETHOM yupexaeHun KynbTypbl MonogexxHoMm Teatpe (ganee -
YupexaeHue).

12 OCHOBHbIe TePMUHbI W NOHATUA, UCMO/Nb3YeMble B AMUHUCTPATUBHOM PEraMeHTe:
®dunbM, a TaKkKe — KUHO, KUHOWNbM, TeneduibM, KUHOKapTUHA — OTAe/lbHOe Mpou3BejeHve
KMHOWCKYCCTBa. B TeXHOMOrnyeckom nnaHe (uibM NpeLCcTaBnseT cob0i COBOKYMHOCTb ABMXKYLLMXCA
N300paXKEHNI (MOHTaXKHBIX KaPoB), CBA3aHHbLIX eANHbIM CHOXXETOM. KaXKAbIi MOHTaXHbIA Kagp COCTOUT
3 NocnefoBaTeNlbHOCTA POTOrpatinHecKmX NN LUPPOBbIX HEMOABMKHbLIX N3006paXKeHNI (KaLpuKoB), Ha
KOTOPbIX 3a(IMKCMpPOBaHbl OTAEe/bHble (asbl ABMKEHMA. PuibM, Kak Npaswuio, WMEET 3BYKOBOE
COMPOBOX/EHVE.

2. Kpyr 3assuteneii

2.1. 3asBuUTeNs MM MyHULMNbHOM YCNYTW ABNSIOTCA HOPUANYECKMe U (hnsnyeckune nuua (ganee -
3asBUTENb), a TaKXXe ML, UMetoLLIMe MPaBo B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoii
deaepaumm M0 B CUTY HafENEHUS KX 3asBUTENIIMU B MOPSAKE, YCTaHOB/IEHHOM 3aKOHOAATE/IbCTBOM ity
Poccuiickoii deaepaumi, NONHOMOUMAMM BbICTYMNaTb OT MX VMEHMW.

2.2. OT “MeHu 3asBuTENel 3a NPeAoCTaBEHNEM MYHULMNAILHOW YCAYr MOTYT 06pallaTbes nua,
[eCTBYHOLLME B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoii deaepauunu, yupeamnTenbHbIMM
[JOKYMEHTaMn NM60 J0BEPEHHOCTLIO, O(POPM/IEHHON B YCTAHOB/IEHHOM MOPS/KE.

3. TpeboBaHUS K NOpAAKY NHDOPMUPOBAHNS O NpeaocTaB/IeHNN
MYHULMNANbHON YCyTu.

3.1 MecTo HaxoxgeHus YupexgeHnus: 301600. Tynbckasd o6nacTb, I. Y3nosas. Mnowans JleH
4.2. TenedoH/thakc: +7 (48731) 6-49-34.

3.2. JNEeKTPOHHbIE afpeca YupexxaeHus:
ohuumanbHbIn canT Yupexaenus: http://mvkmit.ru
aflpec 3MeKTPOHHOIN NouThl YupexaeHus: teatr.uzl@tularegion.org

3.3. 'pathnk paboTbl YupexzageHus npu okazaHum yciyru:

BTOpHUK ¢ 10.00 go 18.00 yac. 6e3 nepepbiBa Ha 06ed. [eHb AN nokasa PuIbLMOoB
L)1 OPraHM30BaHHOIO 3pUTENA.

Cpepa ¢ 10.00 go 24.00 yac. 6e3 nepepbiBa Ha 06ef

YeTsepr ¢ 10.00 go 24.00 vac. 6e3 nepepbiBa Ha 06ef

MaTHMUA ¢ 10.00 no 24.00 yac. 6e3 nepepbiBa Ha 06ef


http://mvkmlt.ru
mailto:teatr.uzl@tularegion.org

Cy66oTa ¢ 10.00 fo 24.00 vac. 6e3 nepepbiBa Ha 0bef
BockpeceHbe ¢ 10.00 fo 24.00 vac. 6e3 nepepbiBa Ha 0bef
MoHefensHUK BbIxoHOW aeHb

34. WHpopmaums no Bonpocam NpefocTaBleHUs  MyHULMNANbHOM  yCiyrn  NpefocTaBnsercs

YupexaeHuem:

- MPY NINYHOM 06pALLEHNN TPAXKLAHWHE;

- M0 MUCbMEHHOMY 06paLLEHNIO TPaXLaHNHa;

- 110 Teneq)oHy;

- 110 3/1EKTPOHHOM MOuTE;

- Ha o(hMUManbHOM cailTe YupexaeHus;

- Ha UH(OPMALMOHHBIX CTEHAAX YUpeXxaeHus;

3.5. WHtopmauus no Bonpocam MpefoCTaBfieHnst MYHUUMNANbHON YCNyr MOXET OblTb

nony4eHa 3asBUTENEM:

- NOCpefCTBOM Ny6/nKaumm B CPeACcTBax MaccoBov MHopMaLmu;

- B OOLLECTBEHHOM MNyHKTe AOCTyna K WHpopMauum O AesTeflbHOCTU OpraHoB MeCTHOro

camoynpaBneHuu;

3.6. OcCHOBHbIMW TpeboBaHMAMW K MNOPAAKY WHOPMUPOBAHUSA O  MpeaocTaB/ieHnn

MYHULMANbHOW YCNYr ABIAKOTCS:

- LOCTOBEPHOCTb NPeLOCTaB/IAeMOi MHopMaLIMK;

- YETKOCTb B U3N0XEHUW MH(OPMALIMN;

- NOJIHOTA VH(OPMUPOBAHUS.

3.7. VHopmauma 0 nopsagke MpefoCTaBNeHNs MYHULMNANbLHON YCyrn pasMellaeTcs Ha

MH(OPMALMOHHbIX CTEHAAX W BK/HOYAET B Ceb4:

- V3B/IEYEHMS M3 HOPMATMBHbLIX MPaBOBbIX aKTOB, COEPXALMX HOPMbI, PerynvpytoLme

npefocTaB/ieHe MyHULMNANbHOW YCyTu;

- 06pas3Libl 0OPOPMNIEHNUS LOKYMEHTOB, HEOOXOAMUMbIX ANA MONYYEHUS MYHULMUMANIBHON YCNYrn 1

TpeboBaHNsA K HUM;

- TEKCT HaCTOALLEro aAMUHUCTPATUBHOIO PernameHTa C MpuioXeHNAMU;

- MHopMaLMo 06 YUpexxieHnn B TOM YuCTIe:

- MOYTOBbIN afpec;

- 3[IPec 3NEKTPOHHOM MOYTb;

- HOMepa TeNeoHOB A1 NoNYyYeHUs MHopMaLmK;

- afipec o(h1LmManbHOro canTa;

- rpadmk (pexkum) paboTbl;

- CBeZleHNsA 0 JO/MKHOCTHOM finLe - AMpeKTope (fanee - UPeKTop);

-CBeJleHNA O [JO/HKHOCTHbIX /MUAX, OTBETCTBEHHbIX 3a MpefoCTaB/ieHne MYHULMNaIbHOM

YyCNyru - cneuuannctax (ganee - cneumanmcTsbl).

NH(OpMaLMOHHBIA CTEHAbI AO/MKHbI ObITb  MPOCMATPUBAEMbI, COLEPXKaTb aKTyallbHYH WH(OPMaLMIO,
Heo6Xo4MMYIO AN1S MOMYHEeHUS MyHULMNAIbHOW YCyTu.

3.8. Tpn KOHCYNbTMPOBaHUM MOMb30BaTeNield Mo Tene)oHy WM WX JNYHOM 06paLleHnm
creuuanncTbl  YupexzaeHus [at0T MCYeprblBaloLyo MH(pOopMauuMio Mo BompocaM MpefocTaBneHus
MYHULMNaIbHOW ycnyrn. B cnydae, Korga BOMPOC BbIXOAWUT 33 PamMKy KOMMETEHLMU OTBEYatoLLero
creupanncTa, obpalleHvie nepeagpecoBbiBaeTcs (MepeBOANTCS) Ha APYroe AO/HKHOCTHOE /AL, WK ke
obpaTmBLLEMYCH MO/b30BATENKO COO6LLAETCA Tene()OHHbIA HOMep, MO KOTOPOMY MOXHO MOMYyYUTh
Heob6X0AMMYH0 MH(OPMaLMIO.

3.9. MNpy WHKHOPMMPOBAHMM MO MUCbMEHHBbIM 06paLleHNsM MoNb3oBaTenell, B TOM YuC/e
Hanpas/IeHHbIM M0 3/1EKTPOHHOM MoYTe, MO MNpoLefype NpefocTaBeHNs MyHULMNaIbHOR yCnyrn oTBeT
Ha obpaLLleHVe HanpaBnAtOTCA NOYTON MK MO (hakCy B afpec 3asBUTENS B CPOK, He MpeBbiluatoLmii 10
paboumx AHel Co AHA perncTpaumm obpaLleHms.

3.10. TpeboBaHMst K NOPSAKY MH(POPMMUPOBAHUA O MOPAAKe MPeAocTaBieHns MyHULMNIbHON
yCcnyru:

MH(opMauMa 0 Mopsafke NPefocTaBfeHUs  MYHULUMNANbHOW  YCyrn  npefocTasiseTcs:
HEeroCpeACTBEHHO B KOMUTETE Ky/bTypbl aAMUHUCTPaLMM MYHULMNANIbHOTO 06pa3oBaHUA Y 3M0BCKUIA
palfioH, B YUpexpaeHuu, nocpeAcTBOM pasMeLLeHns B MH(DOPMALMOHHO-TEIEKOMMYHUKALMOHHBIX CETAX
06LLero nosb30BaHUA ¥Y310BCKUIA palioH; C UCMO/b30BaHNEM CPEACTB TelePOHHOW CBA3M, 3NEKTPOHHOIO
MH(OPMUPOBaHNS; Ny6MKaLmy B CPeACTBAX MacCOBOW MHOpMaLmK.

Pasnen Il. CTaHAapT NpeaocTaBneHNs MyHULMNANbHOK yCcayri.



«[MoKa3 KMHOMWUIIBMOB» MYHULMNANBHOIO OHOMKETHOIO YUpeXaeHUs KynbTypbl MosofeXxHoro
Teatpa.

1. O6ume nonoxeHus
11. HammeHoBaHMe MyHUUMMANbHOW yCnyrn- «lokKa3 KMHO(UNBMOB»  (Janee - MyHuUMNaibHas
ycnyra).
12. MyHuuunanbHyt0 ycnyry okasbiBaeT MyHuUMNanbHOe OHOMKETHOE YUpexzeHvie Ky/bTypbl
MonogexHbliii Teatp. (Janee - YupexaeHue)
®PYHKUMN 1 NOSIHOMOYUSA YYPeAUTens B OTHOLUEHUM YUpex[eHus OCYLLECTB/ISET KOMUTET Ky/bTypbl
afMVHMCTPaLMN MyHULMNANLHOTO 06pa3oBaHnA Y3/M10BCKUIA paitoH. (Janee - Komuter).
KomuTeT oOpraHusyeT 1 KOHTPOAMPYeT AEATENIbHOCTb YUpPEeXAeHUs M0 OKa3aHMK MYHULMNIbHbIX
YCAyr, a TaKkxke npefocTaBnseT (PUHAHCMPOBaHME YUPEXAEHVIO Ha OKasaHue MyHULMMNaIbHLIX YCIyr B
COOTBETCTBUM C YTBEPXAEHHbIM  MYHULMMNAMbHLIM  33JaHWeM, B Mpefenax NMMUTOB OHOIKETHbLIX
0653aTeNbCTB Ha COOTBETCTBYHOLL A (PMHAHCOBbII rog.
KoHTakTHaa uHpopmauma Komuteta: 301600, Tynbckas 06n. I'.Y3nosas, Mnowaas CoBeTckas, A.2;
TenedoH/akc: (48731)61409
1.3. MNoTpebuTensMy MyHULMNANbHOW YCNYru rMo nokasy KMHOMWUIBMOB SBNAIOTCA (DU3MYECKME NnLa
BHe 3aBMCMMOCTM OT BO3PacTa, COCTOSAHWSA 340P0BbSA, 00Pa30BaHNA N rPaXK4aHCTBA.

2. TlepeyeHb HOPMATMBHbLIX  MPaBOBbIX  aKTOB,  PEryUpYlOWmMX  OTHOLUEHWUS,
BO3HMKaOLLME B CBA3WN C NPefoCTaB/IeHNEM MYHULIMNANIbHOW YCAYTW.

- ®epepanbHbIii 3akoH 0T 09.10.1992 N 3612-1 "OcHoBbI 3aKOHOfaTeNbCTBa Poccuiickoin deaepauymn o
KynbType",
- ®epepanbHbIi 3aKOH 0T 22.08.1996 N 126-d3 "O rocynapCTBeHHOW MOAAEPKKE KMHemaTorpagum
Poccuiickoin degepaumnn™;
-®efepanbHbIli 3aKOH 0T 27.07.2006 N 149-d3 "0O6 nHdhopmauun, MHPOPMALMOHHBIX TEXHOMOIMSX 1
3awmTe nHpopmauumn';
-®efepanbHbIin 3akoH 0T 07.02.1992 N 2300-1 "O 3awmTe npas notpeduTenein”;
-®eaepasibHbliA 3aKoH 0T 25.07.2002 N 114-®3 "O NpoTUBOLEACTBMAM 3KCTPEMUCTCKOM AeATENIbHOCTA'™;
- ®efepanbHbIl 3aKoH 0T 24.11.1995 N 181-®d3 "O coupanbHOR 3awmute MHBaMAOB B POCCUICKON
®epepaymn”;
- ®efepasibHbI 3aKoH 0T 24.07.1998 N 124-®3 "O6 OCHOBHbIX rapaHTUsX rnpas pebeHka B POCCUIACKON
®epepaumn';
- degepaibHbIin 3aKoH 0T 29.12.2010 N 436-d3 "O 3awmTe AeTeil 0T MHpopMaLum, NPUYUHSAIOLWEN Bpea
NX 3L0POBbLIO U Pa3BUTUIO";
-®efepaibHbIin 3aKOH 0T 27.07.2006 N 152-d3 "O nepcoHabHbIX AaHHbIX";
-®eaepasibHblii 3aKoH 0T 30.12.2009 N 384-P3 "TexHUYeCKUiA pernameHT 0 6e30MacHOCTY 3[4aHWIA";
-®efepaibHbIn 3aKOH 0T 22.07.2008 N 123-P3 "TexHUYeCKWUiA pernameHT O TpeboBaHWAX MOXapHOW
6e3onacHocTn';
-®efiepanbHbIli 3aK0H Poccuiickol deaepaummn ot 21.12.1994 N 69-d3 "O noxapHoi 6e3onacHoCcTH'™;
-MocTaHoBNeHMe MpaBuTenbcTBa Poccuiickoin ®epepaumm ot 18.10.2010 N 837 "O thyHKLMOHMPOBAHUN
efMHON (hefilepanbHOM aBTOMATMU3NUPOBAHHOM MH(OPMALMOHHON CUCTEMbI CBEAEHWI O MOKase (PUIbMOB B
KnHOo3anax";
-MocTaHoBneHne MpaBuTensctBa Poccuiickoin ®egepauuny ot 25.04.2012 N 390 "O npoTMBOMNOXapHOM
pexxume";
-MocTtaHoBneHne MpaButenscTBa Poccuiickoin depepaumm o1 17.11.1994 N 1264 "O6 yTBEPXKAEHWM
Mpasun No KNHOBMAEO0OCNYXXMBAHUIO HAaceeHNs";
- PacnopspkeHne lMpasuTtensctea Poccuiickoit depepaumm ot 03.07.1996 N 1063-p "O coumanbHbIX
HopmaTtuBax u Hopmax''
-Mpuka3z MuHkynbTypbl Poccuitickoi degepauymn ot 01.11.1994 N 736 “O BBefieHWn B felicTeue MNpasun
MOXapHOI 6e30MaCcHOCTY A4S YUpeXaeHuin KynbTypbl Poccuniickoin ®egepaumn’;
-YCTaB yupexxaeHus.



3. Tpe6oBaHWs K MOPSAAKY U YCMIOBUAM OKa3aHUSA MYHULMNa/IbHON YCNyTu.

3.1 O6upme TpeboBaHMs K NPOLIECCY OKalaHWs ycnyr
B coctaBe MyHMUMNANbHOW  YCNyrM MOKasy KWMHO-, BUAEO(MUILMOB BbILENAIOTCSA Crlefytoume
HanpasfeHns AedTeNlbHOCTK:
- MOKa3 XY[OXeCTBEHHbIX, AOKYMEHTa/IbHbIX, Hay4YHO-MOMY/APHbIX, MY/bTUMIVKALUVOHHBIX, YUYEOHbIX
KWHO- 1 BMAEO(WIBbMOB, MpefHa3HaYeHHbIX 418 My6/NYHON AeMOHCTPaUMM Y UMEKLMX MPOKaTHbIe
Y[OCTOBEPEHUs YCTaHOB/IEHHOro 00pa3sua, a Takke BWAEOPO/IMKOB WMEKLMX WHPOPMALMOHHBIN
XapakTep (fasee - nokas K1HO- 1 BUAEO(MUIbMOB).
3.2. B npouecce ocCyLleCcTBNEHMALEATENLHOCTU MO MOKa3y KWHO- W BUAEO(UIBMOB YupexieHue
OCYLLIECTB/IAET C/IEAYIOLLVIE MEPONPUATUS:
-NpoBejeHne KUHO(eCTVBanel, KNHOOPYMOB;
-OpraHu3aums KMHOMpeMbep M TBOPUECKMX BCTPEY C co3aaTeiiMu QuibMoB;
-MOKa3 KMHO(W/IbMOB.
Moka3 K1MHO- 1 BUAEO(NIbEMOB OCYLLIECTBNAETCA Ha CTaLMoHape.
3.3.1. MpepocTaBneHve MyHUUMNANbHOM YCAYrn OCYLUECTBNSETCA Ha MNAaTHOW (4aCTMYHO MaTHOM)
OCHOBE.
3.3.2. MyHuumnanbHas ycnyra YCnyry npeaocTaBisieTcsl Ha OCHOBaHMWM MPUOBPETEHHOrO 3pUTeNnem
buneta yupexgeHus, B TOM uucne [19 [eTeli [OLIKONbHOrO BO3pacTa, Yy4yawuxcs, CTY[eHTOB,
BOEHHOCNYXXaLLMX, MPOXOAALUMX BOEHHYHKD CAyXO6y MO nNpusbiBy WAM MO 3asBKe Y4pexzeHus
(opraHusaumn, NpesnpuaTHs) B pamkKax 3ak/IloUeHHOro 1orosopa.
MpepenbHble LeHbl Ha OMaTy MYHUUMNILHON YyCnyrn  YupexaeHue onpegensier camoCTOATe/bHO
NCXOLA 13 3aTpaT Mo COr/lacoBaHWIO C YupeauTenemM.
3.3.3. W3rotoBneHue, y4yer, XpaHeHWe W peanusaums OUNETOB OCYLLECTBMSETCA B COOTBETCTBUM C
[eCTBYOLLMMI HOPMATVBHLIMW akTamu Poccuiickol defepauyuu.
3.34. ®usnueckne nmua, He obnajarolive NbFOTHbIM CTaTycOM, He MNPefocTaBNsatoT CreumasbHbIX
[OOKYMEHTOB AN1A  MONYYEHUS MYHULMNANbHOW yCnyrn. [n8 NonyyvyeHus MyHULMNaIbHON  yCnyru
nprobpeTaroT GUMET B Kacce YUpexzaeHus Mo LeHe, YCTaHOB/IEHHOW B NpericKypaHTe.
3.35. HOpuanyeckvie nvua A0S NonyyYeHUs MyHULMNAIbHOM YCyrn NOJatoT MUCbMEHHYHO 3asBKY Ha
nUMa aupekTopa. 3asBka Ao/mKHa ObITb OopM/eHa Ha PUPMEHHOM 6/1aHKe C MOAMUCLIO PYKOBOLMUTENS
WM YNOSTHOMOYEHHOTO MLa C NPOCTaB/IEHHOMN (MPX HAIMYMK) NEYaTbIO W LUTAMMOM YUPEXAEHNS.
3.4. ®u3nyeckme nMLa co SIbrOTHLIM CTATYCOM MOMb30BaHWS MyHULMMANLHOR YCYrI, AO/MKHBbI
MpPefocTaBUTb COOTBETCTBYHOLLME AOKYMEHTbI A5 MOATBEPXAEHUSA NIbFOTHOMO CTaTyca.
Jlbrota Ha 6ecnsiaTHOe MOCeLleHWe KUHOCeaHCa YCTaHaB/IMBAETCA MPUKa3oM MO YUPeXZeHWo Mo
COrNacoBaHuWIo C YupeauTenem U nocsne npeLsapuTensHOro NMCbMEHHOTO COrlacoBaHWUA C KOMMaHUaMuy
npaBoo6nagaTensaMm KMHOMUILMOB.
3.5. MpegocTaBneHne MyHULMNANbLHOW YCAYT OCYLLIECTBNISIETCS B COOTBETCTBMM C
nocnesfoBaTe/lbHOCTbHO afMUHUCTPATUBHBIX MPOLEAYp NPesocTaBneHnst MyHULMNALHOWR Yy
«oKa3 KMHO(WIbMOB» OTPaXXeHHOW B Bnok-cxeme. (MpunoxeHne Ne2).

4. TlepeyeHb OCHOBaHWIA AN1A 0TKasa B MPefOCTaBNEHUN MYHULMMNANLHON YCayT .

41 OcHOBaHVeM A1 MPUOCTaHOB/IEHWS, NGO OTKasa B MPEeLOCTaBNEHUN MYHULMNaIbHOM
YCNyrn SBASAETCH:
- 3aABUTE/IEM HapyLLEeHbI NPaBKn/a Nnosib30BaHUA YuUpeXKaeHneM,;
- 3a5BUTE/IEM HE OnavyeHbl UM HapyLLEeHbl CPOKM OMfaTbl MyHULMNaLHON YCNyTK;
- 3anpoc 3asBWUTENs Ha MpPeAoCTaB/eHMe MYHUUMNANbHOM YCAYyrn He COOTBETCTBYET MNPOGUI0
YupexgeHus;
-3a9BUTENEM MPUUNHEH YLLEPO YUpeXaeHWIo;
- 3aABUTESIb HAXOAUTCA B COCTOAHMUN ASIKOTO/IbHOI0, HAPKOTUYECKOIO M/ TOKCUYECKOTO OMbsSHEHUS;
- 3a9BUTE/Ib HAXOAWTCA B OAEXK/E C HENPUATHBLIM 3anaxoM, CUIbHO 3arpsi3HEHHONM, YTO MOXET NPUBECTU B
nopuye (3arpssHeHNO) MMyLLECTBa TeaTpa v OAeXAbl APYrvX NOCeTUTENEN;
- 3a5BUTE/Nb MPOM3BOAUT MPOTMBOMNPaBHbIE M OBLLECTBEHHO OMacHble AelCTBMSA, CMOCOOHbIE MPUYUHUTL
ywiep6 MMyLLECTBY YUpexzaeHus u apyrum notpeduTensm ycnyru;
- HECOOTBETCTBME 3aABUTENA BO3PACTHOMY LIEH3Y 3asB/IEHHOIO CMEKTaKNA,
- OTCYTCTBME TEXHUYECKOW BO3MOXHOCTM A1 OCTYNa, Ham4ume popc-MaXKOpHbIX 06CTOATE/bCTB.



5. MopAgfok, pasmep v B3MMaHWe MnaaTbl 3a NpejocTaB/ieHe MyHULUNANIBHOM YCyTu.
5.1. Topsgok, pasMep W B3MMaHWe NnaTbl 3a MPefoCTaBleHne MYHULMMAIbHOW YCTYru

YTBEPXKAAETCS MPUKA3OM AVPEKTOPA YUPEXAEHNS MO COrMacoBaHMIO C YUpeanTenem.

6. TpeboBaHMsI K 3aKOHHOCTM W 6e30MacHOCTX OKa3aHUsS MYHULMNANbHOW ycnyru
6.1. YupexzaeHue, oKa3sblBatoLLee YCyry, AOHKHO 06ecrneunTsb:
- Ha/mume HeobOXOLMMbIX YUpeauTesbHbIX U paspelunTeSibHbIX AOKYMEHTOB, /I0Ka/IbHbIX aKTOB A1
OCYLLECTB/IEHWS CBOEN [eATeNIbHOCTY,;
- COo0MoaeHne [OeNCTBYIOWNX CaHUTapPHO-TUIMEHNYECKUX HOPM W MpaBus, TpeboBaHWi MNOXapHOW
6e3onacHocTu, coboaeHne 06LEeCTBEHHOIO NopsaKa, 6e30MacHOCTY TPYAa;
- MNPUHATUE BHYTPEHHUX [OKYMEHTOB, PernaMeHTUPYIOLLMX MOPALOK OKa3aHWs YCNyru, B ChyyasX,
YCTaHOB/IEHHbIX 3aKOHOAATE/IbCTBOM.

7. TpeboBaHMS K YPOBHIO MaTepuasibHO-TEXHNYECKOro 06ecrneyeHns 0KasaHus MyHULMNa/IbHOM
ycnyru
7.1 3paHne (MOMELLEHMS)) AOMKHO ObiTb  06eCneYeHO CPeAacTBaMM  KOMMYHanlbHO-ObITOBOIO
06CNy>XMBaHWS, CUCTEMON KOHAMLMOHUPOBAHUA MOMELLEHWUI, CPeACTBaMU CBSA3M, TPEBOXHON KHOMKOM,
CUCTEMOW MPOCTbIX M MOHSATHbIX YKa3aTenel 1 3HaKOBOIN HaBUraLn.

3paHne  (NoMeLleHUs)  AO/MKHO  ObiTb  0O0pPYZOBAaHO — CUCTEMaMWM  OXPaHHO-MOXXapPHOWA
CUrHan3auuy, NepBUYHLIMK CPeaCcTBaMM MOXapOTYLUEHNS, UMETb NOCTOSAHHO FOTOBbIE K 3KCnIyaTauum
3BaKyalUMOHHbIe BbIXOAb! M3 MOMELLEHWNIA YUpeXeHUs.

3faHne (NOMeLLEeHNs) [LO/MKHO OTBevaTb TPebOBaHWAM CaHUTAPHO-TUTMEHUYECKUX HOPM U
npaBw/i MPOTMBOMOXAPHOW W aHTUTEPPOPUCTUYECKOW Be3omacHOCTM, 6e30MacHOCTY TPYAa; 3allyLLEHO
OT BO3[4EACTBMA (DAaKTOPOB, OTPULLATENIBHO BAMUSIOWMX Ha KauyecTBO MNPefoCTaBNSeMbIX YCyr
(3anblneHHOCTK, 3arpsA3HeHHOCTH, LyMa, BUOpaLUW, W3M1yYeHWs, MOBbILEHHbIX WAW  MOHWKEHHbIX
TemMnepatypbl ¥ B&KHOCTM BO3gyXa W T.4.) B COOTBETCTBMM C HOPMaTUBHO-TEXHUYECKOM
nokymeHTaumein (TOCTol, CanMuHbl, CHUlMbI, Hopmamn).

MMomeLleHns JOMKHbI ObiTb 06ecneyveHbl HeOOXOAMMON AN OKa3aHUs YCnyrn Mebenbto u
MArKAM  MHBEHTapeM [/ COTPYAHWKOB W NOCETUTenen. BHyTpM NOMeLeHns [OMKHbI  ObiTb
npeaycMOTPeHbl MecTa Ana OXUAaHUA MOCeTUTENEN C CUAAYMMM MECTaMU U MH(OPMAaLMOHHbIE CTEHAbI
yUpeXxaeHus.

rnowaan MnomeLLeHni A  pacCUMTbIBAOTCA  UCXOAA W3 (PYHKUMOHANIbHOTO  Ha3HaueHus u
MacLuTaboB AeATENbHOCTU YUPEXAEeHUS C YYeTOM TpeboBaHW [LeACTBYHOLMX CTPOMTENbHLIX HOPM U
npasws.

7.2. B yupexneHun [O/MKHbI OblITb Chegytowme noMeweHns U (DYHKUMOHaNbHbIE 30Hbl,
npegHasHauYeHHble NS Monb30BaTeNei:

- rapAepobHoe NomeLLeHre 415 3puTenei;

- 3pUTESbHbIN 3a/1/3abl;

- KacCoBblIi 3aUT;

-TyafleTHble KOMHaTbI /151 3pUTeNei, COOTBETCTBYIOLLME CaHUTAPHO-TEXHUYECKMM TPebOBaHUAM;

- 3pUTENbCKINIA BY(ET;

- 3pUTENbCKOE (hoide;

7.3. Tapaepo6 fomxeH paboTaTb B TeYeHWe BCEro BPEMEHW MPefoCTaB/ieHNs MYHULMNaIbHOR ycnyru
yupexaeHveMm. MNepepbiBbl paboThl rapAepoba LO/MKHbI COCTaBNATb He 60/1ee NATHAALATA MUHYT MOAPAS,
XpaHeHuve BeLln, CAaHHOW B rapfepob, OCyLLeCTBAAETCA yupeXkaeHeM 6e3B03Me34HO C NPUHATAEM Mep
06ecneyeHnsi COXPaHHOCTW.

7.4. CaHy3/bl ¥ TyaneTHble KOMHaTbI (pa3ge/bHble 415 MYXUUH W KEHLLMH) LO/MKHbI ObITb 4OCTYMHLIMM
QNS noceTuTeNei.



YupexzaeHne LO/MKHO ObITb OCHALLEHO crieluasbHbIM 060py/A0BaHveM, arnapaTrypoil u npubopamu,
OTBEYAOLLMMMN TPeOOBaHMAM CTaHAAPTOB, TEXHUYECKUX YC/IOBUM, APYTMX HOPMATUBHbIX [LOKYMEHTOB U
06ecrneynBaoLLIMMN Haf/lexallee KayecTBO OKasaHWs yCyr.

75.  [Ona KayeCTBEHHOro MpPefOCTaBNeHNs MYHULMNAIbHOA YCNYr Y4YpeXxaeHue [O/MKHO ObITb
OCHALLEHO: 3BYKOTEXHUYECKUM CBETOTEXHUYECKUM 060pYLOBaHMEM, 3KpaHamy U BUAEONPOEKLVOHHBIM
060pyZl0BaHNEM CLEHbI, KOMMbIOTEPHOM TEXHUKON C JIMLEH3VOHHBIM NPOrpamMMHbIM 06ecneyeHmem,
CpeAcTBamMu KOMMPOBaHWS [OKYMEHTOB, Mpe3eHTauyoHHbIM 060pyA0BaHMEM, CpeacTBaMu TenedOHHOM,
(haKCUMWNBHOM N 3NEKTPOHHOW CBA3W, MOXAPHOA M OXPaHHOW CUrHasM3aumn; aBTOTPAHCMOPTHLIMU
CpeAcTBaMy.

CneupnanbHoe obopyfjoBaHve, annapatypa W npuoopbl, CTPOUTE/bHbIE MaTepuasibl AO/MKHbI
oTBeYaTb TpebOBaHWAM CTaHAApTOB KauecTBa, YC/IOBUAM TEXHUYECKOro COOTBETCTBUSA, [ApYrux
HOPMATMBHbIX [OKYMEHTOB U 06ecreymBarb 6e30MacHOCTb, HALEXHOCTb W Haj/iexallee KayecTBO
npefocTaB/feMbIX YCNyr COOTBETCTBYHOLLMX BULOB.

O6opyaoBaHMe [LO/HKHO WCMOMb30BATLCA MO Ha3HAYEHWO B COOTBETCTBMM C TEXHUYECKOW
[OKYMeHTaLMeRn, coaepXarTbCs B MCMPABHOM COCTOSIHUM, MOZL/IEXaTb CUCTEMATUYECKOW NPOBEPKE.

[na  0oKasaHUA KayeCTBEHHbIX YCMYr Y4YpeXxzaeHuto TpebyeTcs MOCTOSAHHOEe O6GHOB/EHME
creumasibHbIX TEXHUYECKUX CPeACTB, KOMMbIOTEPHOrO Mapka, MporpamMMHOro o6ecrieYeHus, CeTeBblX
TEXHO/IOT UIA.

8. TpeboBaHMA K LOCTYNHOCTU MYHULMNANIBHOW YCNYrn ANa noTpebutenei
8.1  3paHue (nNomelLeHWe) yupexzaeHus [O/MKHO pacrnonaratbCs € y4eTOM TeppuTopuanbHoi (B TOM
ymnce TPAHCMOPTHOM) AOCTYNHOCTW. Mpuneratowas K BXog4y TeppuTopust LO/MKHa ObiTb 61aroycTpoeHa
1 03e/leHeHa, COAePXaTbCa B MopsAke. B 3umHee BpeMs NOAXOAbl K 3[4aHUIO OYMLLAKOTCA OT CHera u
NbJa.
3paHve (NomeLLeHre) JOMKHO BbITb NPUCNOCO6IEHO ANa 06CNYXXMBaHWUA UHBA/IMAOB M OCHALLEHO
COOTBETCTBYHOLLMM 06pa3oM: MMETb MaHAyChbl, CreupanbHble AepXXaTenn, ykasaTenu u ap.
FMoMeLLeHNs  YUYpeXXAeHNs [0MKHbl  ObiTb  060PYAOBaHbl  JIAKOHUYHBLIMU U MOHATHLIMU
HaANUCAMM 1 YKa3aTensimy 0 HanpaBieHNAX NepeaBykKeHns Noaeli BHYTPY 34aHNS.
8.2. Pexxum paboTbl yUpexaeHusi, B TOM 4uC/ie B BbIXOAHbIE, CaHWTapHble AHW, a Takke U3MeHeHue
YCTaHOB/IEHHOrO pacnucaHns (pabota B MpasfgHWUYHble W NPeAnpasfHUYHble [HW) YyCTaHaB/MBaeTCs
yUpexzieHneM Mo COorfacoBaHWio ¢ KOMUTETOM Ky/NbTypbl. YUpexaeHve [A0MKHO NPOMH(OPMUPOBATbH
nonb3oBatesiel 06 N3MEHEHNAX B PEXXKUME CBOE PaboTbl He No3aHee YeM 3a 7 paboumx AHel [0 Takmx
N3MEHEHUIA.
8.3. Pexkum paboTbl yupexxaeHUs He LO/MKeH NOMHOCTHI0 COBMajarth ¢ YacaMm paboyero gHs
OCHOBHOM 4acTun Hace/eHus.
8.4. EXe[HEeBHbIA peXum paboTbl COTPYAHWMKOB  YCTaHaB/IMBAETCA YUPEXEHWEM CaMOCTOSATENbHO.
Bpemsa paboTbl COTPYAHWKOB YCTaHaB/MBaeTCA B COOTBETCTBUWM C TPYLOBbIM 3aKOHOAATENbCTBOM
Poccuiickori depepaumm n apyrumm HOPMaTUBHLIMW aKTamu, perynvpyrowmMm paboyee Bpems.

9. Tpe6oBaHMA K KagpoBOMY 06eCneyeHM0 UCMOTHUTENA MYHULMNabHOW yCnyrn
9.1. YupexpeHune [OMKHO pacnonaraTb HEOOXOAMMbIM KOMYECTBOM CMELMannucToB, TpebyeMbiM NS
0Ka3aHua ycnyru B nosiHoM obbeme. CTPyKTypa U LUTATHOE pacnucaHvie YUYpexaeHns ycTaHaB/IMBaroTCA
C YYETOM 06BEMOB 1 CNIOXKHOCTM NPeLOCTaBNAEMbIX YCYT.

Ona  Kaxgoro paboTHMKA  JO/MDKHbI  OblTb  YTBEPXAEHbl  LO/DKHOCTHbIE  MHCTPYKLMW,
yCTaHaB/IMBatoLLMe ero 0653aHHOCTM U Npa.a.
9.2. PabOTHMKM Yy4upexaeHus [O/DKHbI WMMeTb 06pa3oBaHue, KBaIMMUKALMIO, MPOJECCUOHANIbHYIO
MOAIOTOBKY, 3HAHWSA W OMbIT, HEOOXOAUMbIVA A1 BbIMNONHEHNS BO3/IOXEHHBLIX Ha HUX 0683aHHOCTEN B
COOTBETCTBUM C  KBA/IMPUKALMOHHBLIMA  XapaKTePUCTUKaMK  JO/DKHOCTEN pabOTHUKOB  Ky/bTypbl,
MCKYCCTBA N KUHEMATOr pauu.
9.3. OcHoBaHUAMM 418 NOMYHeHUs [onycKa K paboTe ABASIOTCS NPOXOXAEHNe MeANLMHCKNX OCMOTPOB
(B cooTBeTCTBMM C TpebOBaHUAMM, NPeabABNSEMbIMWA K [AaHHOW [AO/MKHOCTM) W WHCTPYKTaXEN Mo
TeXHVKe 6e30MacHOCTU 1 OXpaHe TPYAa, MOXapHOW M 3anekTpo6e3onacHoCTM (C NMCbMEHHOV OTMETKOM



KaXX0ro paboTHMKA B COOTBETCTBYHOLLMX XYypHanax). B fanbHeiweM paboTHUKN YUPeXAeHNs LO/MKHbI
NPOXOANTb MEANLIMHCKUIA OCMOTP C NEPUOANYHOCTLIO, OnpeseNneHHOV TpeboBaHUAMU, NPeLbABSEMbIMM
K JAaHHOW [A0/MKHOCTH.

9.4. B npoteccMoHanbHOW LeaTeNlbHOCTM BCe PabOTHUKM OTHOCATCS K MOTPEOUTENSM C YBaXKEHWEM,
0653aHbl 0Ka3blBaTb BCHO HEOOXOAVMMYIO MOMOLLb B BbIMO/IHEHUM WX 3anNpoCoB, BbIMNAAETb OMPATHO U
aKKypaTHo.

9.5. B yupexzeHun c034al0TCA YCNOBUA ANS MOBLILIEHNS KBa/IM(UKaLMM pabOTHUKOB yupexaeHns. B
nepuos  MeXJy M1aHOBbIM  MOBbILIEHWEM  KBa/M(UKaUMM  pabOTHUKM  [O/DKHbI - MOcewaTb
CMeuvan3npoBaHHbIE CEMUHAPbI, TPEHWHTH.

0.6. YupexpaeHue obecneumBaeT pabOTHWKAM KOMMOPTHble YCNOBMS Tpyda W NpefocTasnser
HeobxoauMble MaTepuasibl 1 060pyL0BaHME 419 OCYLLECTBEHUS UMW YCIYT.

HO.TpeboBaHUS K YPOBHIO MHDOPMALMOHHOI0 06ecneveHns
noTpebuTeneii MyHUUUNAILHON YCyrn

10.1.  YupexpeHve 00653aHO CBOEBPEMEHHO obecreumBaTb NOTpebuTenen  HeobXogumMonk ©
[0CTOBEPHONM MH(hopMaLmein 0 NpefoCTaBNAEMON MYHULMNANBLHOM yCcnyre W 06ecrneynTb BOSMOXHOCTb
MpaBu/IbHOTO BbIGOpA. *
10.2. ViHhopmaLms 0 NpOBOAUMBIX MEPONPUATUASX B paMKax MYHULMNANbHOW YCnyru B 0643aTe/lbHOM
nopsaKe A0/MHKHA COLepXKaTb CBELEHNS:

- HaMeHOBaHWe BbILLIECTOALLEr0 OpraHa UCMOIHUTENIbHON BNacTu;
-HaMMeHOBaHVe YupexxaeHns, NpefoCTaBALLEro MyHULMNAIBHYHO YCyry;
-0 [laTe, BPEMEHW Hayasia MeponpuaTus;

-Tene)oH 15 CPaBoK U KOHCY/bTauuiA.

10.3. Ono.elLeHVe (aHOHC) MOTpebuTenein 0 NnaHMpPyembiX CeaHcax AO/MKHO ObITb OCYLUECTBEHO He
MeHee YeMm 3a 20 AHeid 1o Havana MeponpusaTus.

10.4. OnoselleHVe noTpebuTeneli 06 M3MEHEHMSX B peXXnMe paboTbl YUPEXAEHUS Uu B perepTyape
[OMKHO 6bITb OCYLLECTB/IEHO He MeHee YeMm 3a 1 AeHb Ao Hayana meponpuatua. 10.5. IHhopmumposaHve
noTpebuTeneld ycnyrn ocyLecTBAsSeTCs:

1) yepe3 MHTEPHET-CaNT yUpeXxaeHus;

2) NoCcpefAcTBOM pasMeLLeHUs MHGopMauum Ha WHMOPMALMOHHLIX CTeHAaxX B 34aHuKM (NMOMeLLeHUN)
YUPeXXAeHVs, Ha BbIBECKE Y BXOZa B 3AaHNe (MOMELLEHWNE) YUPEXKAEHNS;

3) uyepe3 cpeacTBa MaccoBoi  uHopmauumn  (paguo, TeneBMAEHWE, MEPUOAMYECKas  Meyartsb,
MH(OPMaLMOHHbIE NMOpPTasbl CETU VIHTEpHET);

4) nocpeAcTBOM pas/MUHbIX (DOPM peknambl (auiy Ha peknamHbIX CTeHJaxX, 6GaHHepbl, neyarHas
peknaMHas npoayKums);

5) Ha OCHOBaHUM MUCbMEHHOIO 3arpoca, OTNPaB/IEHHOMO NO (PefepabHON UK 3NEKTPOHHOW NOuTE;

6) no TenetoHy;

7) NP IMYHOM MOCELLEHUN YUPEXIEeHU.

10.6. Ha WNHTepHeT-caiiTe yupexaeHns M MH(OPMALIMOHHOM CTeHAe B YUpeXAeHUW pa3MeLlaeTcs
crefytoLas MHpopmMaLms:

1) nonHoe HavMeHOBaHWe YUYPEeXAEHUA, NOYTOBbIV 1 3N1IEKTPOHHbIN afpeca;

2) MECTOHAXO0X/eHWe 1 MapLUpyT Mpoe3fa K 34aHuI0, TAe Pa3MeLLaeTCcs YUpeXxXaeHue;

3) peXXnMM paboTbl yUpeXxXaeHns (MI3MEHeHUs B peXxrme paboTbl yUpexaeHus);

4) hamnnns, ms, 0TYECTBO PYKOBOAUTENS YUPEXAEHUS, ero 3aMecTUTeNel;

6) KOHTaKTHble TenedoHbl (HOMEp CrpaBOYHOro Tefe)oHa, HOMepa Tefle)OHOB PYKOBOAUTENS
YUPEX[EHNS, ero 3amecTuTeneid, PyKoBOAUTENEN CTPYKTYPHbIX NOAPA3AENEHUIA YUpeXAEHWS);

7) CTaHLapPT OKasaHWs yCcnyru;

8) nepeyeHb OKa3bIBAEMbIX YUPEXAEHVE YCyrT, B TOM YMC/e NIaTHbIX (C YKa3aHWeM CTOMMOCTH YCIyr);
9) npaBuna NOBEAEHMA B YUpPeXAEHUN;

10) ocHoBaHWA ANa 0TKasa B NPeLOCTaB/IEHUN YCIYTU;

11) nHble NPaBOyCTaHAB/IMBAKOLLME JOKYMEHTHI.



10.7.  Yepe3 cpeAcTBa MaccoBOi MHopmaumm (paguo, TeneBuAeHwe, MNepuoamyeckas neyartb,
WH(OPMaLMOHHbIe NopTa/ibl CeTU HTEpHET) pa3MeLLaeTcs MHopMauus 0 NPOBOAUMBIX MepPOnpUATUAX
n op.

10.8. TMocpefcTBOM pa3nMyHbIX opM peknambl (aULLIM Ha peknaMHbIX CTeHdax, GaHHepbl, nevaTHas
peknamHas npoaykums (6ykneTbl, nyTeBOAUTENM W T.4.)) LO NOTPe6UTENs [OBOAWUTCA CrefytoLas
NHhopmaums:

1) 06 yupexxaeHuu, ero hoHaax, pecypcax;

2) 06 ycnyrax yupexaeHus;

3) KOHTaKTHas MHopmaLuus;

4) pexxum paboTbl yupexaeHus;

5) 0 NPOBOAUMbBIX CeaHcax.

10.9. Ha oCHOBaHUM MMCbMEHHOI0 WX 3/IEKTPOHHOIO 06paLLEeHNs NpeJoCTaBAseTCA MHopMaLUS:

1) 06 yupexaeHuu, ero oHaax, pecypcax;

2) 06 ycnyrax yupexzneHus;

3) KOHTaKTHaa nHpopmaLus;

4) 0 pexvme paboTbl yUpeXaeHNs;

5) 0 NPOBOAUMBIX CeaHcax.

OTBeT Ha obpalleHVe HanpaBnseTCs MOYTOM B afpec 3adBMTENA B CPOK, He MpeBblllatowmin 15 gHelr ¢
MOMEHTa NMOCTYM/IEHNSA MUCbMEHHOI0 06paLLeHUS.

10.10. 3neKTPOHHbIe 0b6paLLeHNs NPUHMAOTCA MO agpecaM, YKasaHHbIM Ha caliTax yupexaeHus. OTeeT
Ha 3/1EKTPOHHOe obpalleHne [AaeTcs OTBETCTBEHHbIM /IMLOM B (POPME MUCbMEHHOrO TeKCTa B
3/IeKTPOHHOM BWJe B TeyeHue 3 paboumx gHel.

10.11.  VHdopmupoBaHMe 0 nopsaake MpefocTaBneHMss YCiyrm Mo TeneoHy OCYLLIECTBNAETCS B
COOTBETCTBUM C Tpapyikom paboTbl YUPEXAEHUA  HEMOCPEeLCTBEHHO [LO/MKHOCTHLIMU  MLAMY,
OKasblBaOWUMK ycnyry. Bpemsa 0XXugaHua KOHCY/bTaluuMm Mo TeneoHy He npeBbIwaeT 5 MuHyT. OTBeT
Ha TeNe()OHHbIA 3BOHOK A0/DKEH COAepXaTb MH(OPMaLUMIO O HaMMEHOBaHWW y4upexgeHus, (amuinm,
MMEHW, OTYECTBE U JO/MKHOCTM PabOTHMKA, NPUHSBLLENO TeNE(OHHbIA 3BOHOK.

10.12. NHdopmaumio 0 nopsgke NpefocTaBNeHUs YCIyrn MOXHO MOMTyYUThb MPU ee HenocpesCcTBEHHOM
noceleHnn. [exypHble ChneuuancTbl, HenocpeACTBEHHO B3aMMOLENCTBYHOLWME C  MOCETUTENAMU
YUPEXJEHNUs, UMELOT Geiipkn C yKkazaHueM (amMuaum, MMeHn 1 0TYecTBa. Bpems oxugaHus 3asBuTenem
MoNyYeHNs NHHOPMaLMM He LO/MKHO NpeBbiwaTh 15 MMHYT C MOMEHTA 06paLLeHus.

10.13. MNpwn oTBeTax Ha TeneOHHblE 3BOHKM W YCTHble 0OpaLLeHMs] AOMKHOCTHbIE NMLA YUPEXAEHMNS
[O/MKHbI B BEX/MBOM W [OCTYNHOA (hopMe AaTb MCYepnblBatoLive OTBETbI Ha BCe BO3HMKatOLLMe Y
3asBUTENA BOMPOCHI, CBA3aHHbIE C NPeAOCTaBieHNeM ycnyrn. Bo Bpems pasroBopa LO/MKHOCTHOE /L0
[O/MKHO MPOM3HOCUTL C/lIoBa YETKO, u3beratb “MmapasfnefibHbiX pPas3roBOPOB" C OKPY>KatOLWMMWU W He
npepbiBaTb PasroBop MO MPWUYMHE MOCTYM/IeHWs 3BOHKA Ha Apyrov anmapat. Pa3roBop He [O/HKeH
npogomkarbea 6onee 10 MUAHYT.

10.14. B3aumopeiicTBne C OTAENbHbIMW KaTeropusamm rpaxaaH (npectapenble rpaxaaHe, MHBanUapl u
MHbIE KaTeropum rpaxkgaH) 4OSXHO COOTBETCTBOBATL 3TUYECKUM HOpPMam Y HopMam, NpesyCcMOTPEHHbLIM
POCCHIACKMM 3aKOHOAATE/IbCTBOM B OTHOLLIEHUW YKa3aHHbIX KaTeropuii rpaxkaaH.

11. Moka3aTenun JOCTYNHOCTU U KayecTBa MyHULMNANbHOW YCNyT .
11.1.  TMoka3atenu AOCTYMHOCTU MYHULMNALHOR YCIyru:

1) Ha npepocTaBneHne MyHULMNIbHOW YCNyrn MOryT MpeTeH4oBaTb MO/fb3oBaTenm -
IOpUANYECKME /LA  HEe3aBUCMMO OT  OpraHu3aluvoHHO-NPaBoOBOM  (HOPMbl M (U3MYeCKMe nua,
HEe3aBMCMMO OT M0/1a, BO3PacTa, HaLMOHAIbHOCTM, COLMAaNbHOTO MOMOXEHUS, NOMUTUYECKNX YOEXEHNA,
OTHOLLIEHWIA K PENNTIK;

2) Ha/IMume B yUpeXxKZeHnm, OKasbIBatoLLEM MYHULMNAILHYIO YCYTY, CUCTEMbI MH(DOPMUPOBAHUA
N KOHCYNbTMPOBaHWS B COOTBETCTBUM C aAMUHUCTPATUBHBLIM PersiaMeHToM.

11.2. TMoka3aTenu KayecTsa NPefoCTaBNEHNS MYHULMNILHOR YCNyTi:

1) npesocTasneHne ycnyru B COOTBETCTBUM C YCTaHOB/IEHHbIMW TPEOOBaHMAMU;

2) CBOEBPEMEHHOCTb, JJOCTYMHOCTb, TOYHOCTb, MOHOTA NPELOCTaBNeHUA YCIYTH;

3) OTCYTCTBME Xa/l06 Ha Ka4yecTBO NPefoCcTaB/IeHNsa MyHULMNAIBLHOR YCyru;



4) oKasaHuWe YCNyrm B COOTBETCTBMM CO CPOKamW, MpPeayCMOTPEHHbIMU  HACTOSILLWM
aMMHUCTPATVBHbIM PErlaMeHTOM;

5) oTcyTCTBME MPOKECCHOHANbHBIX OLUMOGOK U HapyLLIEHUS TEXHOMOMMW OKa3aHWs YCnyru;
11.3. MyHuumnanbHas yciyra Yyepes MHOroYHKLUMOHabHbIE LIEHTPbI He OKa3bIBAeTCA.
p. o

I1l. OcyuwecTBneHne KOHTPONA 3a CO604eHNEM aAMUHUCTPATMBHOIO perfamMeHTa

OKasaHus MyHULMNANbHON YCyru.

KoHTponb 3a COOMIOLeHWEM MOMIOXEHWIA HACTOALLEro CTaHAapTa M WHbIX HOPMATMBHbIX
MpaBoOBbIX aKTOB, YCTaHaB/MBAKOLWMX TpPebOBaHUA K MPeAOCTaBNeHNIO MYHULMMAIBHOW  yCnyru,
OCYLLIECTB/AETCA MOCPEACTBOM MPOBEAEHUA NPOLesyp BHYTPEHHErO0 M BHELUHEro KOHTPOSs (Jatee -
KOHTPO/IbHbIE MEPOMPUATUS).

OcylLecTBNeHe KOHTPONS obecneynBaeTcs MyTem MPOBEAEHWS NMPOBEPOK AEATENbHOCTU YupexaeHus,
NPesoCTaB/AOLLEro YCyry.

Bce npoBefeHHble NPOBEPKM NOANEXAT 0653aTeNlbHOMY YUYeTy B CneumasbHbIX XypHanax npoBefeHus
MPOBEPOK.

1. BHYTpeHHWIA KOHTPO/b.

11 YupexgeHue, npepocTaBnstollee YCayry, [O/MDKHO WMETb AOKYMEHTIbHO  O(OPMIEHHYIO
BHYTPEHHIOIO (COOCTBEHHYHO) CUCTEMY KOHTPO/SIA 32 MCMOSHEHUEeM TpebGOBaHMIA CTaHAapTa KadvecTBa
ycnyr. 9Ta cucTeMa J0/IXHA OXBaTbIBaThb 3Tarbl NIaHNPOBaHWS, Nepuos paboTbl ¢ NOTpeduTenieM ycnyr,
0(hOPMNEHNS Pe3ynbTaToOB KOHTPO/SA, BbIPabOTKM U peanu3aumn  MeponpusaTuiA Mo YCTpaHeHWo
BbISIB/IEHHbIX HeAOCTaTKoB. [laHHad cucTemMa AO/MKHA MpeAycMaTpuBaTh MPOBELEHUE TakuX BULOB
KOHTPONA Kak:
- TeKyLWMiA KOHTPONb, OCYLLECTBNISIEMbIA B MpOLECCe NPefOCTaB/ieHns MYHUUMNAIbHOR yCnyrn wu
HanpaB/ieHHbIA Ha COOMIOAEHVE W WUCMOMHEHWE NMuUaMK, NPefoCTaBNfIoOWMMN  YCAYTY, MOMOXEHWIA
HacTOfILLEro CTaHAapTa M WHbIX HOPMATMBHbLIX MPaBOBbIX aKTOB, YCTaHaB/MBAIOLMX TpeboBaHWA K
MpeLoCTaB/IEHNIO rOCYAapCTBEHHOM YCYTW, a TaKKe 3a NPUHATUEM UMM PELLEHWIA;
- OnepaTMBHbIA KOHTPO/b, MPOBOAUMBIA B pe3y/bTaTe MOJyYeHWss COOOLLEHWIA OT OpraHoB
rocyflapCTBeHHOM BNacTW, OPraHoB MeCTHOr0 CaMOynpaB/IeHWs, MPaBOOXPAHUTENIbHbIX OpPraHoB O
npeanonaraemMbiX UK BbISBMIEHHBIX HapYLLEHUAX 3aKOHOLATENbCTBA; B pe3y/bTaTe 06palleHnid rpaxaaH
C XXanoboli Ha HapyLleHne TpeboBaHWIn HACTOALLEro cTaH4apTa Y UHbIX HOPMATUBHBIX NPaBOBbLIX aKTOB,
yCTaHaBNMBAOLLMX TPeOOBaHMSA K MPefoCTaB/IeHN0 MyHULMNAIbHOW YCNYTI, NPUHATBIE UMW PELLIEHUS.

B yupexzaeHun Moryt ObITb MNPefyCMOTPEHbl W Apyrve BUAbl KOHTPOAA 3a WCMONHEHWEM
TpeboBaHWUIA CTaHAapTa KayecTsa yCnyr.
12. B uenax ynydlleHns Kayectsa YCMyry YUpeXxaeHue LO/DKHO He pexxe OLHOro pasa B Monyrogue
MPOBOAWTL  COLMOMOTMYECKME ONpocbl  (aHKETWpOBaHWe) noTpebuTeneid ycnyr Ans  U3yveHus
Y[,0B/IETBOPEHHOCTM Ka4eCTBOM NPeLOCTaBNSAeMON YCyru.
13. BHYTPEHHWIn KOHTPOJSb OCYLLECTBNAETCA PYKOBOAWUTENEM YUPEXAEHWS, ero 3amecTUTeNnsMn u
PYKOBOAUTENAMM CTPYKTYPHbIX MOAPA3Le/leHNA U UHBIMUA  YNOSIHOMOYEHHbIMY Ha OCYLLECTBEHMe
KOHTpONA /fvuamy  (Janee - [O/DKHOCTHble /IMUA, OCYLLECTBAAKOLWME KOHTpOnb). 14. [MepeueHb
[JO/MKHOCTHBLIX /WL, OCYLLECTBAAIOLWMX KOHTPO/b, & Takke NepuogvyHOCTb OCYLLUECTB/IEHWUA TaKoro
KOHTPONA YCTaHaB/IMBAETCA NMPABOBbLIM aKTOM YUPeXeHUs.

2. BHELWHWI KOHTPOSb.
2.1. BHeLWHUIA KOHTPO/b ocyLuecTBnseTcs KOMUTETOM, B COOTBETCTBUN C YTBEPXKAEHHBIM UM MOPSAKOM
OCYLLECTB/IEHMS1 KOHTPONA 3a [AeATeNIbHOCTbIO MOABELOMCTBEHHbIX MYHULMNAIbHLIX  YUPeXAeHW
Ky/bTypbl.
2.2. KOMUTET OCYLLECTB/ISET BHELUHMIA KOHTPO/b B CMEAYHOLWMX (hopmax:
- TeKyLUMA KOHTPO/b, OCYLLECTB/ISIEMbIA B MpoOLecce MPefOCTaB/ieHNs  MYHULMNATbHOW YyCnyrn u
HarnpaB/ieHHbIA Ha COGMOLEHVEe W UCTIONHEHWE NMLaMK, MPefOCTaBAfIOWMMA  YCAYTY, MONOXEHUI
HaCTOALLEro cTaHAapTa M WHbIX HOPMAaTWBHbLIX MPaBOBbIX aKTOB, YCTaHaBNMBAIOLIMX TpeboBaHWA K
MpeLoCTaB/IEHNIO rOCYAapCTBEHHOM YCYTH, a TAKXKE NPUHATAEM UMW PELLEHNI;



noCneaytowWwmii  KOHTPONb,  OCYLLECTB/ISIEMbIA  MyTEM  MPOBEAEHMS  MPOBEPOK  OTHYETHOCTM
MYHULMNANbHBIX  YYPEXAEHUIA N NNaHOBbIX MPOBEPOK OCYLUECTBASAEMON UMW AEATENIbHOCTU, KOTOPbIN
BK/IHOYAET B Cebs, B TOM UMC/E OLEHKY pe3y/ibTaToB, COCTaBa, KauyecTBa OKasblBaeMbIX MyHULMMASIbHLIM
YUPEXAEHUAMWN YCNYT.
2.3. KomuTeT B 3aBMCMMOCTM OT (POPMbI KOHTPO/S NPOBOAUT Bble3AHblE U LOKYMEHTa/IbHbIE NMPOBEPKM.
2.4. B 33aBMCMOCTM OT OCHOBaHWA NPoBefeHNs KOHTPoNa KOMUTET MPOBOAUT M1aHOBbLIE U BHEMIAHOBbIE
NPOBEPKY.

MnaHoBble NPOBEPKM MPOBOAATCA B COOTBETCTBUM C €XErofHO YTBepXAaeMbiM KoMuTeTOM
M7aHOM MPOBELEHUS  KOHTPO/IbHLIX MeponpusaTuiA. B Xo4e NNaHOBOM NPOBEPKU  MPOBEpPsieTCs
CoOM0AeHEe NopsaKa W YCNoBUIA NPefoCTaBNeHNst YCAyr, YCTAHOBIEHHbIX MONOXEHNUAMMW HaCTOSLLEr0
CTaHAapTa U MHbIX HOPMATMBHBIX MPAaBOBbLIX aKTOB, YCTaHaBMMBAOLMX TPe6OBaHMS K NPeoCcTaBNeHNIO
yCnyru, a Takke OLEHMBAETCA AOCTMXKEHME NOKasaTenell KauectBa MyHULUNANbHON YCyru.

BHennaHOBblE NPOBEPKM MNPOBOAATCA MO pe3ynbTaTaM pPacCMOTpeHuid o6palleHunin (xanob)

noTpebuTeneii ycnyr, Tpe6oBaHWUA KOHTPONMPYHOLLMX, NPaBOOXPaHUTENbHbIX OPraHOB Ha HECOONOAeHMe
M HEUCNONHEHVE fMuamn, NpefoCTaBAOWMMU MYHULMNIbHYHO — YCIYTY, MOMOXKEHWIA HACTOSLLEro
CTaHAapTa M MHbIX HOPMAaTMBHbIX MPaBOBbLIX aKTOB, YCTaHaB/MBAOLLMX TPebOBaHNSA K MpefoCTaBNeHNIO
MYHUUMNANBLHOM YCNYrK, a Takke B LEeNsX MPOBEpPKN YCTPaHEHWUS HapyLUeHWN, BbISBMEHHbIX B XOf4e
NPOBEAEHHON MPOBEPKM.
2.5. Mo pe3ynbTaTtaM NPOBeAEHUS KOHTPO/IbHBIX MEPONPUATUAI FOTOBUTCA aKT MPOBEPKM YUPEXAEHWS, B
KOTOPOM A0/MKHbI ObITb YKa3aHbl JOKYMEHTa/IbHO MOATBEPXKAEHHbIE (PaKTbl HAPYLLEHWIA, BbISBNEHHbIE B
X0[e NPOBEPKU, NN OTCYTCTBME TaKOBbIX, a TakXKe BbIBOAbI, COAepXKaLlime OLEHKY MOMHOTLI U KayecTBa
NPeaoCcTaBNeHNs MyHULMNBHOW YCIYT 1 NPEeANI0XKEHUS MO YCTPAHEHWIO BbISBIEHHbIX NPU NPOBepKe
HapyLUueHWii. TMpy NpoBefeHWN BHENIAHOBOW MPOBEPKU B aKTe OTPaXKatOTCs pe3ynbTaTbl MPOBEPKM
(haKTOB, M3MOXEHHbIX B 0OpaLLEHNI, a TAKXKEe BbIBOAbI U NPEAJSIOXKEHNS MO YCTPAHEHUIO BbISB/IEHHbIX MPK
NpoBepKe HapyLueHWid. K BUHOBHbIM /MLAM LO/DKHbI ObITb MPYMEHEHBI MEPbl OTBETCTBEHHOCTY.

V. [Jocyne6Hoe (BHecyfe6HOe) 06)KanoBaHWe 3a9BUTENEM PeLLEHWIA
N fencTBuii (6e34eicTBIUA) opraHa, NPeaocTaBASOWEro MyHULMNAIbHY0 YCNyry, AO/MKHOCTHOIO
nvua imbo MyHUUMNaIbHOTO CATYXKaLLEero cogepxar
B cebe nepeyeHb YCI0BUIA, NPU KOTOPbIX 3asBUTE b MOXET 06paTUTLCS
C XKas1060i Ha peLUeHVe 1 feiicTBue (6e34eCTBME) OpraHa,
NpeAoCTaBNALWEr0 MyHALUNAIbHYO YCyTy

1.1. 3asBMTEIb MOXET 06PaTUTLCA C XKan0b0l B TOM YMC/E B CMEAYHOLMX CyYasX:

1.1.1. HapylUeHVe CcpoKa perucrpaummu 3anpoca O MPeaocTaBieHnM MyHULMNANbHON YCNyru,
3anpoca, yKasaHHoro B ctatbe 15.1 ®efepanbHOro 3akoHa ot 27.07.2010 N210-®3 "O6 opraHusauum
NpeLoCTaB/IeHNs FOCYAAPCTBEHHbIX Y MyHULUMNANbHLIX yenyr™ (panee degepasnbHOro 3akoHa Ne210-d3);

1.1.2. HapylleHMe CpoKa MpPeAoCTaBleHUs MYHMLMMANbHOW yCayrn. B ykasaHHOM Cnyuae
pocynebHoe  (BHecydebHOe) 06XanoBaHMe 3asBUATENEM  pelueHWin 1 felictBuin - (6e3geiicTems)
MHOrO(DYHKLUMOH&/IbHOTO LieHTpa, PaboTHMKA MHOrO(YHKLMOHaIbHOTO LieHTpa BO3MOXHO B Clly4ae-
eC/in Ha MHOTOMYHKUMOHANbHBIA LEHTP, pelleHns n aeictemnsa (6e3feincTane) KOTOporo o6xanyrorcs,
BO3/10)KeHa (PYHKLUWA MO NPefoCTaB/eHN0 COOTBETCTBYHOLUMX MOCYAAPCTBEHHBIX WM MYHULMNAIbHLIX
ycnyr B NosiHOM 06beme B Nnopsake, onpefeneHHoM vactbio 1.3 ctaten 16 defepanbHOro 3akoHa Ne210-
d3;

1.1.3 TpeboBaHue y 3a9BUTENSA LOKYMEHTOB, He NpeayCMOTPEHHbIX HOPMATMBHBLIMU MPaBOBbIMM
aktamm Poccuiickort  ®efepaumn, HOPMaTUBHLIMU MPaBOBbIMM aKTamMu CY6beKTOB POCCHICKON
®efepauny, MyHUUMNATbHBIMU MPaBOBbIMW aKTaMu Ans NPejoCTaB/eHns rocyAapCTBEHHOW Wn
MYHULMNANbLHOR YCyru;

1.1.4 oTka3 B npvieme LOKYMEHTOB, NpeLOCTaB/eHNe KOTOPbIX NPesyCMOTPEHO HOPMaTUBHbIMU
npaBoBbIMM akTamy Poccuiickoit  defepaupy, HOPMATMBHbIMW MPaBOBbIMW  aKTamu  CYObLEKTOB
Poccuitckoli ®defepaumu, MyHULMNAIbHBIMU NPaBOBbIMY aKTaMy /15 NpefoCTaB/ieHUst MyHULMNaIbHO
YCNyru, y 3asBUTeNs;

115 oTka3 B MpeaocTaB/lieHNN MYHULMMANbHON YCAyru, €ecin OCHOBaHMA OTKasa He
MpPesyCcMOTpPeHbl  (hefilepa/ibHbIMM - 38KOHAaMW U MPUHATBIMU - B COOTBETCTBMM C  HUMMU  UHbIMU



HOPMaTMBHLIMM MNPaBOBbIMM akTamu Poccuiickoli defepauum, 3aKOHaMM U MHBIMW HOPMAaTVBHBIMU
npaBoBbIMK aKTamy CyObekToB Poccuiickor ®efepaunv, MYHULMMAbHLIMA NPaBOBbIMA akTamu. B
yKa3aHHOM cfiydae focyfebHoe (BHecyfeb6HOe) 06)KasioBaHME 3asBUTENIEM PELLEHWIA U LeliCTBUIA
(6e3peicTBMA) MHOrOMYHKLMOHANBHOTO LieHTPa, PaboTHUKA MHOTO(YHKLUMOHAIBHOMO LIEHTPa BO3MOXHO
B CNy4yae, eCfiM Ha MHOTrOMYHKLUVOHANbHbLIA LEHTP, pelleHns u felicTeus (6e3seiicTBME) KOTOPOro
06>KanytoTcs, BO3/IOXEHA (YHKUMA MO MPefoCTaB/eHVNIO COOTBETCTBYIOLUMX TOCYAAPCTBEHHBIX WM
MYHUUMNANbHLIX YCAyr B MOMHOM 06beme B MOpsaKe, ONpPeAeneHHOM 4vacTbto 13 cTatbn 16
®efepanbHOro 3akoHa Ne210-$3;

1.1.6 3aTpe6oBaHWe C 3asBUTENIA MNPY NPELOCTAB/IEHNN MYHULMNAIBHOW YCNyru nnatbl, He
NpesyCMOTPEHHON HOPMATUBHLIMK MPaBOBbIMM akTaMmy  Poccuiickoid dPefepauuu, HOPMaTUBHLIMU
MpaBoBbIMU aKkTaMy CyObeKToB Poccuiickoli Pefepalmn, MyHULMNAIbHBIMU MPaBOBbIMU aKTamu;

1.1.7 oTKa3 opraHa, NMpefoCcTas/AOLWEro MyHULMUNANbHYIO YCIYTY, AO/MKHOCTHOMO /ML OpraHa,
NpefoCTaB/AOWEr0  MYHUUMNAIbHYKO — YCAYry,  MHOTO(YHKUMOH&/IbHOrO  LeHTpa,  paboTHMKa
MHOTFO()YHKUMOHANbHOIO  LeHTPa, OpraHuM3auuii, npefycMOTPeHHbIX 4YacTblo 11 ctatbn 16
depnepanbHOro 3akoHa Ne210-d3, nnm mx paboTHWKOB B UCMPaBNEHMU AOMYLLUEHHbIX UMW OMEYaToK K
OWKNBOK B BbIJaHHbIX B pe3y/bTaTe MpefoCTaB/ieHNs MYHULMMNANbHOM YCNyrn [OKYMeHTax /inbo
HapyLleHne YCTaHOB/IEHHOrO CpOKa TakWX UCNpaBneHWil. B ykasaHHOM cnydvae Jocyfe6Hoe
(BHecynebHOE) 06>KanoBaHWe 3as8BUTENEM PeLeHNi U AelicTBUIn (6e34eiACTBISA) MHOTO(YHKLMOHIbHOTO
LUeHTpa, pabOTHMKA  MHOrOYHKUMOHANIbHOTO  LeHTpa  BO3MOXHO B C/lyyae, €CAM  Ha
MHOTOYHKUMOHaNbHBIV LEHTP, peLleHns 1 aenctensa (6e34eicTBME) KOTOPOro 06XKaulytoTCs, BO3/IOXEHA
(OYHKUMA MO MpPefoCcTaB/leHN0 COOTBETCTBYHOLUMX TFOCYAAPCTBEHHBLIX WM MYHULUMNAIbHLIX YCIyr B
MoHOM 06beMe B MOpALKe, onpejeneHHOM YacTbio 1.3 cTatbn 16 ®efiepanibHOro 3akoHa No210-d3;

1.1.8 HapyLleHne cpoKa WM MNopsaaka Bblaun [OKYMEHTOB M0 pesy/ibTatam npefocTas/ieHns
MYHULMNANbHOR YCNyru;

1.1.9 npuoCTaHOBNEHWE MNPefOCTaBNeHUS  MYHULUMNIbHOW  YCAYrK, eciM  OCHOBaHWS
MPUOCTAHOB/IEHNSA HE MPeAYyCMOTPEHbI (hefiepasibHbIMU 3aKOHAMU U MPUHATLIMA B COOTBETCTBUM C HAMM
MHbIMW  HOPMaTWBHbIMW MpaBOBbIMM  akTamy Poccuiickoil  defepauun, 3akOHaMU U UHBIMK
HOPMAaTMBHLIMM  MPaBOBbIMM  akTaMy  Cy6bekToB Poccuitickoli  Pefepaunu,  MyHULMNAIbHBIMU
npaBoBbIMK akTamu. B ykasaHHOM cnyyae focyfebHoe (BHecyaeb6HOe) 0OXKasoBaHWE 3asBUTENEM
peLLeHunii n  pelictBuii  (Ge3peiicTBuA) MHOTO)yHKLMOHA/IbHOTO LeHTpa, paboTHMKa
MHOr0(hYHKLMOHa/IbHOTO LIEHTPa BO3MOXHO B C/ly4ae, ecii Ha MHOMO(YHKLUMOHa/IbHBIV LEHTP, peLleHuns
n peictena  (6e34eiiCTBME) KOTOPOrO 0OXanyrTCs, BO3NOXKEHA (QYHKUMA MO  MpeAoCTaB/eHNIO
COOTBETCTBYIOLLMX MYHULMNANbHBLIX YCIYr B MO/HOM 00beMe B NOpsAAKe, OMpeAesieHHOM 4acTbio 1.3
cTatbl 16 dPenepanbHOro 3akoHa Ne210-d3.

1.2. )Xanoba nogaetcs B NMCbMEHHON (hopme Ha 6YMaXXHOM HOCUTENe, B 3/IEKTPOHHON (hopMe B
opraH, MpefoCTaB/AOWMA  MYHULUMNAIBHYIO  YCNYrY, MHOrOMYHKUVOHAIbHLIA LEHTp 1nbo B
COOTBETCTBYIOLLMIA OpraH MeCcTHOro camoyrnpas/ieH1s ny6IMYHO-NPaBoOBOr0 06pa3oBaHUs, ABNAKOLLMIACA
yupeauTesieM MHOTrO(YHKLMOHATLHOTO LieHTpa (fasnee - yupeamuTesib MHOrO(DYHKLMOHAIbHOTO LieHTPa), a
TaKXe B OpraHusauuu, npefycMOTpeHHble yacTeto 11 cratbm 16 PepepasbHOro 3akoHa Ne210-P3.
XKanobbl Ha peweHns un  geicTBusa (6e3nencTBue) PYKOBOAUTENS  OpraHa, NpefoCcTaBNsoLLEro
MYHULMNbHYIO YCAYTY, MOAAKTCA B BbILECTOAWMIA opraH (Npy ero Haauuum) nmMbo B Cryyae ero
OTCYTCTBMA ~ pacCMaTpvBalOTCH  HeroCpeACTBEHHO PYKOBOAMUTENIEM OpraHa, MNpefocTas/AoLLEero
MYHULMMNATILHYIO  YCAyTY. XKanobbl Ha  pelleHus 1 feiAcTBMA(6e3feincTBme)  paboTHUKA
MHOTOYHKLMOHANIbHOIO LieHTpa MOAAITCA PYKOBOAWUTENHO 3TOM0 MHOMO(YHKLUMOHAIBHOTO LEHTPa.
Xanobbl Ha peweHus w  geicTeuA (6e34e/iCTBME) MHOMO(YHKLUMOHANILHOIO  LIeHTpa nogjatoTces
yupeauTento  MHOTO(YHKLUMOHANIbHOTO  LeHTpa WM [O/MKHOCTHOMY /vy,  YNO/HOMOYEHHOMY
HOPMaTUBHbLIM MPaBOBbIM aKTOM CyObekTa Poccuiickoii ®efepauymn. XKanobbl Ha peLleHns 1 AeincTBus
(6e3nelicTBMe) pabOTHMKOB OpraHu3auuWii, MpeaycMOTPeHHbIX YacTbto 11 cTatbk 16 depepanbHOro
3akoHa Ne210-d3, noparoTcs PyKOBOAUTENAM 3TUX OpraHmn3aLuii.

13. XKanoba Ha pelleHna n - geinctemst  (6e3eiicTBME)  opraHa, npefoCTaBsOLLIEro
MYHULMNAIBHYIO YCyry, LO/DKHOCTHOrO NLa OpraHa, MpefocTaB/fOWEro MyHULMNATbHYIO YCIyry,
MYHULMNAIBLHOTO CYXXalllero, PyKOBOAMTENSA OpraHa, MpeAoCTas/AOWEro MyHULMNANbHYO YCyry,
MOXET ObITb Harpas/fieHa M0 MoyTe, Yepe3 MHOrOMPYHKLUMOHANbHBIA LEHTP, C MCMO/b30BaHWEM
NH(OPMaLMOHHO-TENIEKOMMYHUKaUNOHHOM  ceTn  "VHTepHeT",  ojuuManbHOro  calita  opraHa,
MPefoCTaB/AOWEro MyHULMNAIBHYIO YCIYry, €AWHOr0 nopTana rocyAapCTBeHHbIX Y MYHULMMAIbHBIX
ycnyr mbo pervioHa/IbHOro nopTasa rocyfapCTBEHHbIX Y MyHULMNANbHbBIX YCYT, & TaKXKe MOXET ObITb
nNpuHATa NpU NUYHOM Mpuveme 3asBuTens. >Kanoba Ha pewleHnss un  aeicteus  (6e3aeiicTeue)
MHOTOYHKLUMOHA/IbHOIO LieHTPa, paboTHMKA MHOTMOMYHKLMOHAILHOTO LIEHTPa MOXET ObITb Hanpas/ieHa
Mo MoyTe, C WCMOMb30BaHWEM  MHDOPMALMOHHO-TENEKOMMYHUKALNMOHHOW  ceTh  "HTepHeT",



o(hMUManbHOro  caiTa MHOrOMYHKLMOHANbHOMO LIEHTpa, e4MHOr0 nopTana rFoCyAapCTBEHHbIX U
MYHUUMNANbHbIX YCAYT IM60 PernoHalbHOro noptana rocyAapCTBEHHbIX U MyHUUMNANIbHBIX YCIyr, a
TakkKe MOXET ObITb MPUHATA MpU JIMYHOM npveme 3asBuTend. XKanoba Ha pelleHns U [elcTBuA
(6e3pneiicTBME) OpraHm3auUuiA, NPeayCMOTPEHHbIX 4YacTbto 11 cTaTbm 16 HacToswero PeaepanbHOro
3aKOHa, a TaKkKe WX pabOTHMKOB MOXET ObITb HanpaeneHa MO MNO4YTe, C WCMO/b30BaHNEM
NH(OPMALMOHHO-TE/IEKOMMYHWKALMOHHON ceTn “VIHTepHeT", oL ManbHbIX CaNTOB 3TUX OpraHm3aLui,
e4UHOro ropTasia rocyfapCTBEHHbIX W  MYHULMMANbHBIX YCIyr Nnbo pernoHasibHoro nopraia
rOCYAapCTBEHHbIX W MYHUUMNAIbHBIX YCAYr, a TakkKe MOXeT OblTb NPUHATA MpW JIMYHOM MpuemMe
3asBUTENS.

14 B cnyuvae, ecnn (eaepasibHbIM 3aKOHOM YCTaHOB/IEH MOPAAOK (rpouedypa) nojayu :u
pacCMOTpeHUs >kanob6 Ha peweHns W fgeictems  (6e34elicTBMe) OpraHoB, MPeAOCTaBNAOLLMX
MYHULMN&/IbHbIE YCNYTX, AO/MKHOCTHLIX /UL, OPraHoB, MNPefOCTaBAANOWMX MYHULMMANbHBIE YCYTK,
NGO MYHULMNA/IBbHBIX CNYXXALLMX, 41 OTHOLLEHWIA, CBA3aHHBIX C NOAaYei N pacCCMOTPEHNEM YKa3aHHbIX
Xanob, Hopmbl cTtatbn 11.1 PepepanbHOro 3akoHa ot 27.07.2010 roga Ne 210-d3 «O6 opraHusauui
NPeAoCTaBNeHNs TOCYAAPCTBEHHBLIX N MYHULMNIbHLIX YCYT» HE MPUMEHSHOTCS.

15. Xanoba Ha peweHus u (nam) [feicTBus (6e34eincTBME) OpraHoB, MNPefOCTaBISHOLWMX
MYHULMNa/IbHbIE YCNYTW, LO/MKHOCTHLIX /UL, OPraHoB, MPefOCTaBNAOWMX MYyHULMNATbHbIE YCyTW,
NN60  MYHMUMNANbHBLIX CMY>KAWMX MNPU  OCYLUECTB/IEHNUN B OTHOLLEHWUW OPUAMYECKUX JiUL, U
VHAVBUAYaNbHLIX NpegnpuHUMaTeneid, SBAAIOWMXCA CYyObeKTamu TpafoCTPOMTENIbHbIX OTHOLLEHWUN,
npouesyp, BK/IHOYEHHbIX B WCYEPnblBalOLLMEe MepeyHn mnpoueayp B cepax CTPOUTENLCTBA,
yTBepXKAeHHble [MpaBMTenbCTBOM Poccuiickoli defepaumn B COOTBETCTBUM C YaCTblo 2 CTaTbu;; 6
"pagocTpomTeNIbHOro Kofekca Poccuiickori ®degepaummn, MOXET ObiTb MNofaHa TakuMK nulamue B
NopsfiKe, YCTaHOBMEHHOM cTaTbeil 11.2 defepanbHOro 3akoHa oOT 27.07.2010 Ne 210-®P3 «£)6
opraHmsauumy npefocTaBleHNs rOCYAAPCTBEHHbIX W MYHUUMMANbHBIX YCAyr», 160 B MOPSAKe,
YCTaHOB/IEHHOM aHTMMOHOIMO/IbHLIM 3aKOHOAATEIbCTBOM Poccumiickol defepauyu, B @aHTUMOHOMO/bHbI
opraH.

1.6. Oco6eHHOCTM NOoAayYn M PaccMOTPEHMS XXanob Ha pelleHns un aeincteust (be3meincTeume)
OpraHoB MeCTHOr0 CamoynpaB/ieHUst U UX AOMKHOCTHBIX AL, MyHULMNIbHBIX CAYXallumX, a TakKe Ha
peLLeHns n  peiictena  (6e34eicTBME)  MHOTOMYHKLMOHaNbHOMO  LIEHTPa, PaboTKHINOB
MHOTOPYHKUMOHA/IbHOTO  LieHTpa YCTaHaB/IMBAtOTCA COOTBETCTBEHHO HOPMATMBHbLIMK  MPaBOBLIMM
aKTamm cy6bekToB Poccuinckoin defepauyn 1 MyHULMNIbHBIMA NPaBOBLIMI aKTamu. i

1.7. XKanoba fonmkHa cofeparb:

1) HaMmeHOBaHWe OpraHa, NPejoCTaBAKOLLEr0 MyHULMNANbHYIO YCyry, LO/MKHOCTHOro NidLla
opraHa, NpefoCTaBNANOWEr0  MYHUUMNANbHYKO  YyCAyry, /M60  MYHULUMNIBHOTO  CNAYXKaLlero,
MHOTFOYHKLUWNOHANBHOrO  LIEHTPa, €ro pykosoautens u  (unn)  paboTHWMKa,  OpraHuM3auuii,
npesycMOTPEHHbIX YacTblo 1.1 ctatbk 16 ®PefepanbHOro 3akoHa Ne 210-®3, ux pykosoguteneid v (nWv)
PabOTHVKOB, peLleHns 1 feiicTBuA (6e3Le/iCTBME) KOTOPbIX 06XayoTCs;

2) (hamunnio, UMA, OTYeCTBO (MocnefHee - MpPU HaMuuK), CBELEHWA O MECTEe >KMTEeNbCTBA
3asBUTeNd - (PUM3NYECKOro Nnua NnMbo HavMeHOBaHMe, CBELEeHVS O MeCTe HaxOXAEHWA 3asBUTeNns- -
IOPUANYECKOTO NNLA, a Takke HoMep (HOMepa) KOHTaKTHOro TenedoHa, agpec (aapeca) 3MeKTPOHHOM
noyThb! (MPY Ha/IMYMK) 1 NOYTOBLIV aApec, Mo KOTOPbIM JO/KEH ObITb HanpasneH OTBeT 3asasuTento; | (

3) cBefeHuss 00 0o6GXa/yemblX — pelleHusxX u - feicTBuax  (6e3aeicTBMM)  OpraHa,
NPeJoCTaBAIOWEro  MyHUUMNIbHYKO  YCAYry, [LO/DKHOCTHOrO /iMua opraHa, npejocTaB/istoLero
MYHUUMNANLHYKO  YCIyry, M60 MYHUUMNAILHOTO CAYXKALEro, MHOrO(yHKLUMOHAbHOIO LIEHTpa,
pabOTHMKA MHOrOMYHKLMOHANIBHOIO LIeHTpa, OpraHusauuii, npesycMOTpeHHbIX YacTbto 11 ctatbu 8§86
®epnepanbHOro 3akoHa Ne210-$3, nx paboTHUKOB;

4) [0BOAbl, HAa OCHOBAHWWM KOTOPbIX 3asBUTE/lb HE COr/IaCeH C pPeLUeHWeM W [JeiCTBMEM
(6e3nelicTBMeM) opraHa, NPefoCTaBAANOLWEro MyHULMMNaIbHYIO YCNyry, AO/HKHOCTHOrO /Mua opraia,
NpesoCTaBAIoLLEro MYHULUMNANbHYO ycnyry, nnéo MYHULMMNAIBHOT O CNy>aLLero,
MHOFO()YHKUMOHA/IbHOr0  LeHTpa, paboTHMKa MHOrOYHKUMOHANbHOTO  LEHTPa,  OpraHu3auuii,
npefyCMOTPEHHbIX YacThio 11 cTaTbk 16 ®PegepanbHOro 3akoHa Ne210-d3, nx paboTHUKOB. 3asBUTENEM
MOryT 6bITb NPeLCTaBNeHbl AOKYMEHTbI (NPpY HaNM4MK), NOATBEPXAAIOLLME JOBOAbI 3aABUTENS, MO0 X
KOMum.

18. )Kanoba, nocTynuBlIaA B OpraH, MPeaocTaBAsloOWmMiA  MyHUUMNanbHyo  yanyfy,
MHOTFO()YHKUMOHANbHBIA  LEHTP, Y4YpeauTento  MHOrOo(YHKUMOHA/IbHOTO LieHTpa, B OpraHusauuu,
npeaycMOTPeHHble YacTblo 11 cTatbu 16 PenepanbHOro 3akoHa Ne210-d3, 160 BbILIECTOSALLMIA OpraH
(Npy ero HasMuum), MOLEXMT PACCMOTPEHMIO B TeyeHMe NATHAAUATM paboumx [Hel co AHA <ee
perucTpaumn, a B cydae 06KasoBaHUA OTKasa opraHa, MpeaocTaB/SOWEro MyHUUMNANbHYO YCAyry,
MHOTrOPYHKUMOHANIbHOTO  LIeHTPa,  OpraHusauuid, npefycMOTPeHHbIX 4YacTbto 11 cTatbm LU
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depepanbHoro 3akoHa Ne210-$3, B npvemMe AOKYMEHTOB Yy 3asBMTENs /MO0 B MCMpaB/eHWK
[ONYLLEHHbIX OMeYyaToK M OWKWOBOK UM B Cllyvae 06XafioBaHWSI HapyLUeHUs YCTaHOB/IEHHOrO CpOKa
TaKMX UCMPaBNEHNIA - B TEHEHME NATU paboumx AHEN CO HA ee perncrpaumn.

1.9. Mo pe3ynbTaTtaM pacCMOTPEHNUS Xano6bl MPUHUMAETCA O4HO U3 CIeAYHOLLMX PELLEHWIA:

1) »xanoba yaoBneTBopseTcs, B TOM yuc/ie B (DOPME OTMEHbI NMPUHATOrO PeLLeHns, UCNpaB/ieHns
[OMNYLLEHHbIX 0MeyaToK 1 OWMGO0K B BbI4aHHbIX B pe3ynibTaTe NpejocTaBNeHns MyHULMMNAIbHON YCnyru
[IOKyMeHTax, BO3BpaTa 3asaBUTE/I0 [AEHEXHbIX CPeACTB, B3WMaHWe KOTOPbIX HEe MpeayCcMOTPeHO
HOPMaTMBHbIMM MNPaBOBLIMM akTamu Poccuiickoli Pegepauuy, HOPMAaTUBHLIMW MPaBOBLIMM  aKTaMu
cybbekToB Poccuiickoin ®efepayum, MyHUUMNAIbHBIMU NPaBOBbIMW aKTamu;

2) B Y/10B/IETBOPEHMM XKan0bbl 0TKa3bIBaETCS. o

1.10. He no3gHee AHS, CneaytowWero 3a AHeM NPUHATUS pelleHuns, yYKasaHHOro B nyHkTe 10.#0
10.10 pasgena Il HACTOSLLErO pernameHTa, 3asBUTENH0 B MACbMEHHOI (hOpMe 1 M0 XKeNnaHuIo 3asBUTeNs B
3NeKTPOHHOM hopMe HanpaBNSAeTCa MOTUBMPOBaHHbLI OTBET O pe3y/ibTaTax PaCCMOTPEHUS Xanobbl, f

1.11. B cny4ae ycTaHOBMEHWS B XOfe WAM MO pe3ynbTaTtaM PacCMOTPEHMS XKanobbl NMPU3HAKOB
cocTaBa afMWHUCTPATVBHOIO MpPaBOHAPYLUEHVS WM TMPECTYMN/IEHNA [LO/MKHOCTHOE NULO, PabOTHUK,
HazleNleHHble MOIHOMOYMAMM MO PACCMOTPEHUIO >Kanob, He3amen/IMTeNIbHO HanpasisioT UMeoLLmecs
maTtepuasibl B OpraHbl NMpoKypaTtypsbl.

Hr:.
it;

®3;



lMpunoxeHve 2
K 8MVHUCTPATVIBHOMY Per/iaMeHTy

MPEAOCTaB/IEHNS! MyHVLMMNASBHO YCyriA

B/IOK - CXEMbI

«'loKa3 KMHOW/IbMOB»

nocnefoBaTeNlbHOCTY aAMUHUCTPATUBHBIX MPOLeayp
NpesoCcTaBneHUs MyHULUNAILHOR yCayTu

«lNoka3 KMHOW/IbMOB»

MyH/UMNaNbHOE GIOKETHOE YUPEXAEHUE KYbTYpbI
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MYHULMNANLHOM YCyru



MpynoxkeHve 1
K 8IMVHUCTPATUBHOMY Per/iaMeHTy

MpesocTaB/IeHNs MyHULMMASILHOM YCyru
«["loka3 KNHOPUILMOB»

Ounpektopy MBYK MT
oT: ®PNO (HaMmeHOBaHWe) 3adBUTeNs
MouToBbIV agpec:
ALpec 3MeKTPOHHOM NoYTbl (MPY HaUYMK)
KOHTaKTHbIV Tened)oH (Npu Hannymm)

3asBKa
Ha NpejocTasfieHne MyHULMNAIbHON YCayru
«lMoKa3 KNHOUIbMOB»

YBaxkaemblii (as)

Mpowwy Bac npegoctaBntb MHe

MpumMeyaHvie

Mognuch 3asBuTeNd
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